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THUONG TRITC HOI DONG CONG HOA XA HOI CHU NGHIA VIET NAM

NHAN DAN - UY BAN NHAN DAN - Doc lap - Ttr do - Hanh phuc
BAN THUONG TRITC UY BAN MAT
TRAN TO QUOC VIET NAM Tri Ton, ngay 05 thang 12 nam 2025
XA TRI TON
S6: 10/KHPH
KE HOACH

. Phoi hop to chirc Hoi nghj tiep xuc ai* tri cua
dai bieu Hoi dong nhan dan trirdc va sau Ky hop cuoi nam 2025

Can cu Luat To chuc chinh quyen dia phuong ngay 16 thang 06 nam 2025;

Can cu Nghi quylt lien tich s6 72/2025/NQLTAJBTVQHI15-CP-
DCTUBMTTQVN ngay 20 thang 02 nam 2025 cua Uy ban Thuong vu Quoc
hoi, Chinh phu va Doan Chu tich Uy ban Trung uong Mat tran To quoc Viet
Nam quy dinh chi tiet viec to chuc tiep xuc cu tri cua dai bieu Quoc hoi va dai
bieu Hoi dong nhan dan cac cap;

Can cu Ke hoach so 09/KH-HDND ngay 05 thang 12 nam 2025 cua
Thuong true Hoi dong nhan dan xa ve viec to chuc ky hop thuong le cuoi nam
2025 Hoi dong nhan dan xa khoa I, nhiem ky 2021 - 2026;

Sau khi trao doi thong nhat Thuong true Hoi dong nhan dan (HBND), Uy
ban nhan dan (UBND), Ban Thuong true Uy ban Mat tran To quoc Viet Nam
(UBMTTQVN) xa Tri Ton ban hanh ke hoach phoi hop to chuc tiep xuc cu tri
cua dai bieu HBND truoc va sau ky hop cuoi nam 2025, cu the nhu sau:

I. MUC DICH, YEU CAU
1. Muc dfch

- Viec to chuc tiep xuc cu tri nham thuc hien vai tro cua dai bieu dan cu,
giu moi lien he chat che giua dai bieu HBND voi cu tri; tuyen truyen, ph6 bien,
van dong Nhan dan thuc hien cac nghj quyet dupe HBND tinh, xa thong qua va
co hieu lire.

- Thuc hien trach nhiem tra loi y kien, kien nghi cua cu tri dat ra tai nhung
Ian tiep xuc cu tri truoc do dupe co quan nha nude co thim quyln giai quylt;
dong thdi lang nghe tarn tu, nguyen vong, nhung y kiln dong gop cua cu tri doi
voi nhung chu truong, chinh sach cua Bang, phap luat cua nha nude; nhung v4n
de lien quan den phat trien kinh te - xa hoi cua dia phuong.

2. Yeu cau

- Viec to chuc Hoi nghi tiep xuc cu tri dupe thuc hien theo nguyen tac dan
chu, binh dang, cong khai va dung quy dinh phap luat; Dupe cac co quan ph6i
hop phan cong trach nhiem to chuc chu dao, khoa hoc, tiet kiem, dam bao thdi
gian.
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- Dai bieu HDND co trach nhiem tham dir day du cac buoi tlep Xuc cu tri
theo lich da phan cong. Lang nghe, ghi nhan va tiep thu y kien, kien nghi, phan
anh cua cu tri de chuyen den co quan co tham quyen xem xet, giai quyet; thong
bao vbi cu tri ve ket qua giai quyet va phan hoi y kien, giai trinh cua cac co quan
co tham quyen tai ky tiep xuc tiep theo. Ngoai ra, dai bieu co the tu thuc hien
viec tiep xuc cu tri theo hinh thuc gap go true tiep voi nhom cu tri nhat dinh,
tiep Xuc cu tri noi cu tru, co quan cong tac,... (trong trudng hop can thiet).

II. NOI DUNG THUC HIEN
1. Hinh thirc tiep xuc cu tri

- Viec to chuc tiep xuc cu tri dugc to chuc bang hinh thurc Hoi nghi true
tiep voi su tham gia cua dai bieu HDND xa.

- To trudng To dai bieu HDND xa can quan tarn to chuc tiep xuc cu tri voi
hinh thuc da dang, linh hoat, cu the nhu: tlep xuc cu tri theo cum, chuyen de, doi
tuong, linh virc, ket hop tlep Xuc cu tri voi doi thoai, lang nghe y kien Nhan dan
hoac bo tri mot buoi ca To dai bieu tiep xuc cu tri chung tai dia phuong theo
hinh thuc Hoi nghi tiep xuc cu tri truoc va sau ky hop.

- Ngoai ra, nham phat huy vai tro dai bieu dan cu theo luat dinh, cac vi dai
bieu HDND xa co the tu thuc hien tiep xuc cu tri voi hinh thuc khac: gap go
true tiep voi nhom cu tri nhat dinh, tiep xuc cu tri noi cu tru, co quan cong tac,...
de lang nghe, tim hieu tarn tu, nguyen vong cua cu tri, dong thbi thu thap dupe
nhieu y kien, kien nghi cua cu tri gui den dai bieu va co quan dan cu. Doi voi
hinh thuc nay, dai bieu chu dong sap xep, phoi hop voi cac co quan, don vi co
lien quan, thong bao noi dung, thoi gian, dia dilm, thanh phdn tham dir voi T6
trudng To dai bieu HDND xa noi dai bieu sinh hoat truoc khi thirc hien va thong
tin ket qua tiep xuc cu tri de To trudng To dai bieu HDND xa tdng hop.

2. Thoi gian, dja diem

Lich tiep xuc cu tri theo hinh thuc Hoi nghi do To trudng To dai bieu
HDND xa phoi hop voi Thudng true HDND, UBND va UBMTTQVN xa va cac
co quan lien quan quyet dinh lira chon thoi gian, dia dilm cu the va thong bao
cho dai bieu HDND xa trong To. Rieng doi voi viec dai bieu tir thuc hien tiep
xuc cu tri voi hinh thuc khac (gap go true tiep voi nhom cu tri nhit dinh, tiep
Xuc cu tri noi cu tru, co quan cong tac,...), dai bilu chu dong sip xip, thong nhat
voi co quan, don vi lien quan de lira chon dia diem phu hop.

2.1. Truoc ky hop: Hoan thanh cham nhat vao ngay 12/12/2025.
2.2. Sau ky hop: Hoan thanh cham nhat trong thdng 01/2026.

2.3. Thoi gian tiep xuc: Sang tu 8 gid den 11 gid, chieu tu 14 gid den 17
gid.

- Can cu thoi gian tren, cac To dai bieu HDND xa chu dong thong nhat voi
Trudng cac ap ve thoi gian, dia diem noi tiep xuc cu tri, dong thoi bao cao
Thudng true HDND xa qua Van phong HDND va UBND xa truoc 02 ngay de
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tong hop va mod dai dien Ban Thuong true MTTQ va lanh dao UBND xa, lanh
dao cac co quan chuyen mon cua UBND xa tham gia.

3. Thanh phan tham dir

- Thanh phan tham dir tiep xuc cu tri theo hinh thuc Hoi nghi do To truong
To dai bieu HDND xa phoi hop voi Thuong true HDND, UBND va
UBMTTQVN xa va cac co quan lien quan lira chon, bao gom:

+ Dai bieu HDND tinh (neu co);

+ Cac To dai bieu, dai bieu HDND xa theo Nghi quyet so 07/NQ-
TTHDND, ngay 24/7/2025 cua Thuong true HDND.

+ Dai dien co quan, to chuc, don vi cua dia phuong co trach nhiem tham dir
de tiep thu, giai quyet, tra loi kien nghi cua cu tri.

+ Thanh phan cu tri: Dai dien lanh dao Dang uy, UBND, I7Jy ban
MTTQVN xa va doan the, nhan si, tri thurc, ngudi co uy tin, cu tri lam viec, hoc
tap tai cac co quan, to chuc, don vi, Nhan dan dia phuong...

+ So luong tham dir Hoi nghi tiep xuc cu tri: Toi thieu 70 cu tri, tai moi
diem to chuc Hoi nghi.

- Doi voi truong hop dai bieu tir thuc hien tiep xuc cu tri voi hinh thuc
khac, tuy theo muc dich, yeu cau va tinh hinh thuc te, dai bieu chu dong sap xep,
xac dinh thanh phan, so luong tham du hoac de nghi To truong To dai bieu noi
dai bieu sinh hoat kien nghi co quan co lien quan ho tro viec sap xep, bo tri theo
yeu cau cua dai bieu.

I11. Noi dung, chirong trinh, trang tri hoi trirong va kinh phi to chuc
Hoi nghi tiep xuc cu tri

1. Ve noi dung, chuong trinh

- Dai dien Ban Thuong true UBMTTQVN xa dieu hanh Hoi nghi, tuyen bo
ly do, gidi thieu thanh phan dai bieu, thong bao chuong trinh Hoi nghi va cu thu
ky ghi bien ban Hoi ngh|.

- Doi voi Hoi nghi tiep xuc cu tri trade ky hop cuoi nam: Dai dien dai bieu
HDND xa thuoc To dai bieu do To truong To dai bieu phan cong, bao cao tom
tat tinh hinh kinh te - xa hoi nam 2025, ke hoach to chuc ky hop cuoi nam 2025
va tra loi y kien, kien nghi cua cu tri dat ra tai nhung lan tiep xuc cu tri trade do.

- Doi voi Hoi nghi tiep xuc cu tri sau ky hop cuoi nam: Dai dien dai bieu
HDND xa thuoc To dai bieu do To truong To dai bieu phan cong, thong bao vdi
cu tri ve ket qua ky hop HDND xa cuoi nam 2025; bao cao viec tra loi y kien,
kien ngh1 cua cu tri dat ra tal nhung lan tiep xuc cu tri trade do va bao cao kdt

qua giam sat viec giai quyet kien nghi cua cu tri; bao cao ket qua hoat dong cua
To dai bieu nam 2025.

- Cu tri phat bieu y kien, kien nghi.
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- Dai dien lanh dao UBND xa; co quan, don vi xa tiep thu, giai trinh nhung
y kien, kien nghi thuoc tham quyen.

- Dai bieu HDND tinh, xa tiep thu, giai trinh nhung y kien, kien nghi thuoc
tham quyen, llnh virc minh phu trach. Do1 vbi nhung y kien can xac minh, lam
ro hoac can yeu cau co quan co tham quyen tra Ibi, dai bieu HDND tinh, xa tiep
thu y kien cua cu tri va se tra loi tai Hoi nghi tiep xuc cu tri lan sau (neu co).

- Dai dien Ban Thubng true UBMTTQVN xa phat bieu ket thuc Hoi nghi.
2. Trang tri Hoi trirong

- Treo bang rol tai cong cac diem tiep xuc cu tri “ HOI NGHI DAI BIEU
HOI DONG NHAN DAN TINH (XA) TIEP XUC ALTTRI”

- Trong hoi trubng: Bo tri co To quoc, tuong Bac Ho.

- Khau hieu trong Hoi trubng:

HQI NGH1
DAI BIEU HOI DONG NHAN DAN TINH (XA)
TIEP XUC COU* TRI TRI/OiC (SAU) KY HOP CUOI NAM 2025
Tri Ton, ngay ... thang... nam 2025

IV. TO CHITC TH{TC HIEN

1. Doi vbi To dai bieu HDND, dai bieu HDND tinh (neu co), dai bieu
HDND xa

- To trubng To dai bieu HDND tinh, xa phoi hop vbi Ban Thubng true
UBMTTQVN xa to chuc cho dai bieu HDND tinh, xa tiep xuc cu tri trubc va
sau ky hop cuoi nam 2025; Phan cong dai bieu HDND trinh bay tom tat cac van
ban.

- Phoi hop vbi Thubng true HDND, UBND, Ban Thubng true
UBMTTQVN xa tong hop y kien, kien nghi cu tri thuoc tham quyen cap tinh, xa
gui ve Thubng true HDND tinh, xa cham nhat 03 ngay sau khi ket thuc dot tiep
Xuc cu tri.

- Dai bieu HDND tinh, xa sap xep thbi gian tham dir day du cac buoi tiep
xuc cu tri trube va sau ky hop cuoi 2025 theo lich; Trinh bay cac noi dung can
bao cao, thong bao vbi cu tri (theo sir phan cong cua To trubng To dai bieu) tai
Hoi nghi, gui kien nghi cua cu tri den To dai bieu HDND tinh, xa de tbng hop.

- Doi vbi trubng hop dai bieu tir tiep xuc cu tri: Dai bieu HDND tinh, xa
thong bao du kien noi dung, thbi gian, dia diem, thanh phan va cac van de khac
co lien quan cho To trubng To dai bieu HDND tinh, xa noi dang sinh hoat trubc
khi trien khai thirc hien va thong tin ket qua tiep xuc cu tri de To trubng To dai
bieu tbng hop. To trubng To dai bieu HDND tinh, xa kien nghi co quan, ca nhan
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co lien quan ho trq va tao moi dieu kien thuan lgi de dai bieu tiep xuc cir tri cac
hinh thirc nay theo yeu cau cua dai bieu.

2. Lanh dao cac Ban cua HDND xa

Lanh dao cac Ban cua HBND xa chu dong bo tri thai gian tham gia tiep
xuc cu tri theo cac To tai cac ap.

3. Doi vri UBND cap xa

- Phoi hop vai Ban Thuong true UBMTTQVN cap xa va cac co quan, to
chuc, don vi huu quan to chuc thirc hien ke hoach tiep xuc cu tri.

- Cu dai dien tham du cac cuoc tiep xuc cu tri cua dai bieu HBND tinh, xa
tren dia ban de tiep thu, giai quyet va tra lai cac kien nghi cua cu tri thuoc tham
quyen giai quyet cua cap minh.

- Chi dao co quan chuc nang to chuc tuyen truyen ve hoat dong tiep xuc cu
tr1 cua dai bieu HBND tinh, xa; bao dam an ninh, trat tir, an toan cuoc tiep xuc
cu tri cua dai bieu HBND tinh, xa.

4. Doi voi Ban Thirung tru*c UBMTTQVN xa

- Bai dien Ban Thuong true UBMTTQVN xa dieu hanh Hoi nghi, tuyen bo
ly do, giai thieu thanh phan dai bieu, thong bao chuong trinh Hoi nghi.

- Chu dong lien he vai To Bai bieu HBND tinh, xa tren dia ban thong nhat
ve thoi gian, ke hoach TXCT va cong tac phoi hap to chuc hoi nghi TXCT theo
ke hoach.

- Chu tri, phoi hop vai To truang To dai bieu HBND tinh, xa, Thuong true
HBND, UBND tong hop y kien, kien nghi cua cu tri thuoc tham quyen cap tinh
gui ve Thuong true HBND tinh (qua Van phong Doan BBQH va HBND tinh);
Thuoc tham quyen cap xa gui ve Thuong true HBND xa (qua Van phong
HBND va UBND xa cham nhat 03 ngay ke tir ngay TXCT de chuyen cac ca
quan co tham quyen tra lai.

- Ban Thuong true UBMTTQVN phoi hop vai UBND va cac ca quan co
lien quan phat hanh thu mdi cu tri vai so luong cu tri phu hop.

Thirc hien thu tuc thanh quyet toan theo Nghi quyet so 18/2023/NQ-HBND
ngay 28/9/2023 cua HBND tinh quy dinh che do, dinh muc chi tieu tai chinh
phuc vu hoat dong cua HBND cac cap tren dia ban tinh An Giang gui vi Van
phong HBND va UBND xa sau 10 ngay, ke tir ngay hoan thanh to chuc tiep xuc
cir tri tai cac ap.

5. Van phong Hoi Dong nhan dan - Uy ban Nhan dan xa

- Tham muu Thuong true Hoi dong nhan dan phoi hop vai Uy ban nhan
dan, Uy ban Mat tran To quoc Viet Nam xa, dan vi co lien quan to chuc hoi nghi
tiep xuc cir tri dat ket qua.

- Chuan bi tai lieu phuc vu dai bieu Hoi dong nhan dan thirc hien nhiem vu
tiep xuc cir tri; tong hop, phan loai cac y kien, kien nghi cua cir tri cua cac To



dai bieu Hoi dong nhan dan; tham muu cho Thuong true Hoi dong nhan dan
chuyen cac y kien, kien nghi den co quan co tham quyen xem xet, giai quyet va
tra loi.

- Phoi hop voi ap, cac don vi co lien quan chuan bi cac dieu kien phuc vu
hoi nghi.

6. Ban nhan dan cac ap

- Chuan bi cac dieu kien ve co so vat chat, am thanh, va cac dieu kien can
thiet phuc vu hoi nghi tiep xuc cu tri.

Tren day la Ke hoach phoi hop to chtrc tiep xuc cu tri cua dai bieu Hoi
dong nhan dan truoc va sau ky hop cu6i nam 2025./.

TM. UY BAN NHAN DAN TM. BTT UBMTTQVN TM. THITOOVG TRITC HDND
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